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Goal
Use health communication strategies and health information technology to improve population
health outcomes and health care quality, and to achieve health equity.

Overview
Ideas about health and behaviors are shaped by the communication, information, and technology
that people interact with every day. Health communication and health information technology (IT)
are central to health care, public health, and the way our society views health. These processes
and use health information, significantly impacting their health decisions and actions.
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The objectives in this topic area describe many ways health communication and health IT can
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have a positive impact on health, health care, and health equity. They include:
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Delivering accurate, accessible, and actionable health information that is targeted or tailored

Technology objectives and other

Facilitating the meaningful use of health IT and the exchange of health information among

Healthy People topic areas.

health care and public health professionals
Enabling quick and informed responses to health risks and public health emergencies
Increasing health literacy skills
Providing new opportunities to connect with culturally diverse and hardtoreach populations
Providing sound principles in the design of programs and interventions that result in healthier behaviors
Increasing Internet and mobile access

Why Are Health Communication and Health Information Technology Important?
Effective use of communication and technology by health care and public health professionals can bring about an age of patient and
publiccentered health information and services.1,2 By strategically combining health IT tools and effective health communication processes,
there is the potential to:
Improve health care quality and safety
Increase the efficiency of health care and public health service delivery
Improve the public health information infrastructure
Support care in the community and at home
Facilitate clinical and consumer decisionmaking
Build health skills and knowledge
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Understanding Health Communication and Health Information
Technology

Access to Health Services
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Educational and Community
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All people have some ability to manage their health and the health of those they care for.
However, with the increasing complexity of health information and health care settings,
most people need additional information, skills, and supportive relationships to meet their
health needs.

More
Disparities in access to health information, services, and technology can result in lower
usage rates of preventive services, less knowledge of chronic disease management,
higher rates of hospitalization, and poorer reported health status.3,4
Both public and private institutions are increasingly using the Internet and other technologies to streamline the delivery of health information
and services.5 This results in an even greater need for health professionals to develop additional skills in the understanding and use of
consumer health information.6
The increase in online health information and services challenges users with limited literacy skills or limited experience using the Internet.
For many of these users, the Internet is stressful and overwhelming—even inaccessible.7 Much of this stress can be reduced through the
application of evidencebased best practices in usercentered design.8
In addition, despite increased access to technology, other forms of communication are essential to ensuring that everyone, including non–
web users, is able to obtain, process, and understand health information to make good health decisions.9 These include printed materials,
media campaigns, community outreach, and interpersonal communication.

Emerging Issues in Health Communication and Health Information Technology
During the coming decade, the speed, scope, and scale of adoption of health IT will only increase. Social media and emerging technologies
promise to blur the line between expert and peer health information. Monitoring and assessing the impact of these new media, including
mobile health, on public health will be challenging.10
Equally challenging will be helping health professionals and the public adapt to the changes in health care quality and efficiency due to the
creative use of health communication and health IT. Continual feedback, productive interactions, and access to evidence on the
effectiveness of treatments and interventions will likely transform the traditional patientprovider relationship. It will also change the way
people receive, process, and evaluate health information. Capturing the scope and impact of these changes—and the role of health
communication and health IT in facilitating them—will require multidisciplinary models and data systems.
Such systems will be critical to expanding the collection of data to better understand the effects of health communication and health IT on
population health outcomes, health care quality, and health disparities.

References
1 Office

of the National Coordinator for Health Information Technology. Federal Health IT

Strategic Plan 2015–2020 [Internet]. Washington, DC: Department of Health and Human
Services; 2015. Available from: https://www.healthit.gov/sites/default/files/95
federalhealthitstratplanfinal_0.pdf
2 Riccardi

L, Mostashari F, Murphy J, Daniel JG, Siminerio EP. National Action Plan to

Support Consumer Engagement via EHealth. Health Affairs. 2013 Feb;32(2):376–84.
Available from: http://content.healthaffairs.org/content/32/2/376.abstract

Learn More
Health Literacy and
Communication (ODPHP)
Gateway to Health
Communication & Social
Marketing Practice (CDC)
Health Literacy (AHRQ)
Health Literacy (HRSA)
Clear Communication (NIH)
More

3 Berkman

ND, Sheridan SL, Donahue KE, Halpern DJ, Viera A, Crotty K, et al. Health

Literacy Interventions and Outcomes: An Updated Systematic Review. Evidence
Report/Technology Assessment No. 199. Prepared by RTI International–University of North
Carolina Evidencebased Practice Center under contract No. 290200710056I. AHRQ Publication Number 11E006. Rockville (MD):
Agency for Healthcare Research and Quality; 2011 Mar. Available from:
http://www.ahrq.gov/downloads/pub/evidence/pdf/literacy/literacyup.pdf

4

https://www.healthypeople.gov/2020/topicsobjectives/topic/healthcommunicationandhealthinformationtechnology

2/3

4/11/2017
4 Patel

Health Communication and Health Information Technology | Healthy People 2020
V, Barker W, Siminerio E. Disparities in Individuals’ Access and Use of Health IT in 2014 [Internet]. ONC Data Brief, no. 34.

Washington, DC: Department of Health and Human Services, Office of the National Coordinator for Health Information Technology; 2016
Feb. Available from: http://dashboard.healthit.gov/evaluations/databriefs/disparitiesindividualsaccessusehealthinformation
technology.php
5 Office

of the National Coordinator for Health Information Technology. Connecting Health and Care for the Nation: A Shared Nationwide

Interoperability Roadmap [Internet]. Washington, DC: Department of Health and Human Services; 2015. Available from:
https://www.healthit.gov/sites/default/files/hieinteroperability/nationwideinteroperabilityroadmapfinalversion1.0.pdf
6 Deering

MJ, Baur C. Patient portals can enable providerpatient collaboration and personcentered care. In Grando MA, Rozenblum R,

Bates DW, editors. Information Technology for Patient Empowerment in Healthcare. Boston: Walter de Gruyter Inc; 2015. p. 93–111.
7 Office

of the National Coordinator for Health Information Technology. Understanding the Impact of Health IT in Underserved Communities

and Those with Health Disparities [Internet]. Washington, DC: Department of Health and Human Services; 2013 May. Available from:
https://www.healthit.gov/sites/default/files/hit_disparities_report_050713.pdf
8 Office

of Disease Prevention and Health Promotion. Health Literacy Online: A Guide for Simplifying the User Experience [Internet].

Washington, DC: Department of Health and Human Services; 2015 Oct. Available from: https://health.gov/healthliteracyonline/
9 Patel

V, Barker W, Siminerio E. Trends in Consumer Access and Use of Electronic Health [Internet]. ONC Data Brief, no. 30. Washington,

DC: Department of Health and Human Services, Office of the National Coordinator for Health Information Technology; 2015 Oct. Available
from: http://dashboard.healthit.gov/evaluations/databriefs/trendsconsumeraccessuseelectronichealthinformation.php
10 Menefee

HK, Thompson MJ, Guterbock TM, Williams IC, Valdez RS. Mechanisms of Communicating Health Information Through

Facebook: Implications for Consumer Health Information Technology Design. J Med Internet Res [Internet]. 2016 Nov 8;18(8):e218.
Available from: http://www.jmir.org/2016/8/e218
Back to Top

Find us on:

Enter your email for updates:

About

Accessibility

Freedom of Information Act

Web Badges

Contact Us

Privacy Policy

Healthy People 2010 Archive

Viewers and Players

Site Map

Disclaimers

Nondiscrimination Notice

Sign Up

A Federal Government Web site managed by the U.S. Department of Health and Human Services • 200 Independence Avenue, S.W., Washington, DC 20201 • © 2014

Site last updated 04/11/17

https://www.healthypeople.gov/2020/topicsobjectives/topic/healthcommunicationandhealthinformationtechnology

3/3

